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Flagship is the fleet management/fleet maintenance system positioned to take the Fleet Management 
community by storm.  Flagship has been in business since 2004 with the sole objective to assist the 
top fleet managers in the country improve the data collection and information reporting capabilities 
available with their current fleet management systems.   We built solid "bolt-on" reporting and analysis 
tools to put fleet information into the working hands of all levels of fleet management professionals, 
quickly & easily.  We have now taken this experience and applied it to building a better fleet 
management system. 
 
You will not find a better fleet management system than Flagship.   It is a bold statement we make, so 
let us go over the facts;   
 

1) Our application uses the most robust WEB tools on the market.   
2) The user interfaces and reports are designed based on our work with the Fleet Management 

Community.   
3) Fast Data!  We use the data server as it was meant to be used.  All application data pulls are 

provided via optimized stored procedures on a thoughtfully indexed database.  Our backend 
server process is efficient enough to handle 10 times the volume of the largest fleet operation. 

4) There are no legacy applications in the middle to slow down the application or require 
additional hardware or support.   

5) Flagship responds to customer needs quickly.  Need help with a new process or identified a 
need for new functionality; flagship responds quickly with a commitment to customer 
satisfaction.   

 
Our small operation is made up of an ex Oracle employee and ex mainframe programmer who 
worked for a major bank.  We are well accustomed to large volume transaction processing. With over 
15 years experience making other systems work more efficiently for all fleet personnel we believed a 
better system could only be accomplished by building it from the ground up.  We carefully reviewed 
and selected the best possible and lowest cost of ownership Database/WEB/Server tools in creating 
the Flagship application.  
 
The result is Flagship is now the premier solution for operating/maintaining a safe and cost effective 
fleet.  It solves many of the process problems unique to fleet management.  It provides the information 
needed to manage the bottom line and simultaneously provides the best service possible to your 
customers.  With an eye to the future, Flagship has delivered robust functionality, sophisticated 
management capability, ease of use, and speed in a web interface.  
 
Some fleet operations are split among several different departments, possibly using  different 
systems.  Flagship is the model of how several areas of expertise can be  integrated together in one 
application.  Shop supervision, maintenance, scheduling, parts, use tracking, fuel, asset management, 
motor pool and KPI driven management dashboards, are important single fleet functions that Flagship 
merges together in one seamless application. Flagship provides all this capability without bogging 
down end-users in endless screens, and gives management needed information to help drive better 
and more cost effective management decisions.   
www.flagshipfleet.com 
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System Navigation 
 
Navigation with in Flagship is quick and intuitive.  Depending on the defined rights of the user; they will be 
navigating from just a few descriptive icons within the application.  Most users don’t need to see or be bogged 
down with the full access to the application.  Users have a specified job with a defined scope, and only need to 
work within a small portion of the entire application.   The exceptions to this would be management or the 
system administrator.   The system administrator will have full access across the system while shop manager 
may have full functional capability but only with equipment assigned to his or her shop.  A technician within that 
same shop would have an optimized user interface for repeated task.   
 

 
 
Administrative 
Settings 

All system functions, static drop lists, equipment and work order code are managed by 
the system administrator.  These settings are easy to change and re-define as different 
staff develop and your fleet operation changes.    
 

Dashboard KPI driven metrics out of the box.  We have been to the seminars and worked with the 
top Fleet managers in the country to develop the best group of key performance 
indicators (KPI's) anywhere.  Best in business metrics charts, graphs with drill down to 
the work order, out of the box.  
 

Replacement 
Analysis 

Best in class Replacement Analysis, out of the box!  Show the budget folks the 
replacement budget is there for a reason! 
 

Barcode Entry Tie your Bluetooth enabled device, we do not know any mobile device that is not 
Bluetooth enabled, to any scan fob and you are ready to use bar-coding.  Done Deal!  
NO PROGAMMING REQUIRED!   
 

Equipment Selection Your window to all your equipment, many ways to search and sort. 
 

Fuel Center Tank management for internal tanks, issues, receipts cost averaging based on tank 
balance. 
 

Motor Pool Simple motor pool management for non-key drop sites.  or work seamlessly with your 
Key drop reservation/management system. 
 

Work Order Center Best in class work order management . 
My Work Center Your shop technicians work center for labor, parts work order management.  Once your 

staff understands this screen they are ready to go to work.  
Work Order ADD Click here to open a work order. 
Equipment Schedule Equipment scheduled from the PM Notification and scheduling module. 
Warranty Center Keep track of all warranty claims identified and created from work orders. 
Parts Center Best in class inventory management. 
Reports Reports organized by functional unit.  Nobody does reporting and analysis as good as 

us.  
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Security   
 
Flagship provides a safe secure place for all your fleet management data, while also letting you 
distribute system capability, access, and information on a need use and or know basis.  It is 
unfortunate, but full disclosure for your customer can end up costing fleet management precious time.  
With Flagship security the screens or reports people can see and interact with can be defined in 
detail.  
 
System security is multi-layered.  Users are assigned to groups that are assigned specific screen and 
data rights.  
 
There are four levels of data access security: Administrative (All Data, full system access) General (All 
Data, customer defined system access), Fleet (Assigned Fleet, customer defined system access) or 
Department (Assigned department, customer defined system access) level access to data.  Users 
assigned to a fleet or department level data access will only be able to view/maintain data they are 
individually assigned to.  Each group is assigned View, Edit, Add and Delete rights to individual 
screens.  First name the group and define the system rights and access you want for that group. 
Second assign the specific users to that group.  For example the parts department manager will have 
access to all parts maintenance screens and the Shop manager will have access to all the work order 
screens.   
 
Reports also take into consideration the user security rights.  The on-site administrator has the ability to select 
reports a specific security group can view.  No more scrolling through reports that have no meaning to a specific 
user.  Any reports a user is allowed to view will only show the data the user is assigned to see.  This simplifies 
the view for the user because they only see reports and system functionality they have permissions for. 

Administrative Level Security 

 
An administrative user will always have full access to all data and all system screens and functionality.  
This is usually reserved for the on-site system administrator of the system. 
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General Level Security 

 
A general level group will have full access to equipment data but may or may not have access to 
specified sections with-in the application.  This access is defined by the on-site system administrator.  
A good example would be a fleet technician.  They would have access to all work order related 
equipment data and screens related to work order updating. 

Fleet Level Security 

 
A fleet level group will be able to see fleet level data based on the fleet the user is assigned.  This 
means a user will have access all departments assigned to the fleet.  A good example of this would 
be a police fleet chief.  The police fleet chief will have responsibility over many different departments.  
For example patrol, detective, undercover or other police related activities.  Any department assigned 
to the police fleet will show for the fleet level user.  The system access is defined by the on-site 
system administrator.   Reports will be restricted based on the data level assignment and will only see 
the reports defined by the on-site system administrator.   

Department Level Security 

 
A department level group will only be able to see data based on the department the user is assigned.  
This is the lowest level data access that can be defined for a security group.  This would be for a 
department head or a user responsible for equipment with-in a specific department.  As with other 
groups system access is defined by the on-site system administrator.   Reports will be restricted 
based on the data level assignment and the user will only see reports defined by the on-site system 
administrator.   
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Fleet & Departmental Access  

 
Depending on the assignment of the user login into the system they will get different access to the system. 
Notice, there are not as many buttons/icons across the navigation bar at the top of this screen versus the screen 
shot on example below.  On the equipment selection screen this user has access to only 11 equipment units.  
Users are also associated to different Report Groups, so they only get the appropriate information assigned to 
them.  Transparency is important, but a legal services department manager has no need to run labor or shop 
performance analysis reports.   
 
 

 
 
Below this user is limited to a read only view of the work orders.  They have full search capability to the 
department assigned equipment, but they can not update any of the information on the work order.  The work 

order edit button  is removed from the screen.  
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Forgot Password 

 

 
A typical department head will only look at this data once or twice a month.  For this infrequent user 
we have added the “Forgot Password” button. If the user forgot their password the system can send it 
to them. The end user gets the needed information and you get one less phone call requesting report 
information. 
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Dashboards  
Out –Of-The Box performance management tools  allows you to manage your fleet now! 
 
 
  For years we have been working with the best fleet managers in the country to define the  the Key 
Performance Indicators that are important in every fleet operation.   At a glance all levels of shop performance 
are at the finger tips of each fleet system user.   
Each view can be tailored to the shop, department or class of equipment.  This gives the user all the flexibility 
they need to view the data that is important to them. Each Dashboard allows you to view the current status and 
see the trends of your activity monthly for any 12 month period you choose. Have questions about any metric? 
It’s easy to drill down to any detail! 
 

Current Shop Status 

 
This might be the morning coffee screen for the shop manager.  The shop manager can see how many open 
work orders they have and what type they are. From each dashboard the shop manager can drill down to any 
one of the performance indicators, down to the work order detail level.  .  
 
The oldest work orders are always highlighted at the bottom of the list so they are not forgotten!   
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Shop Performance 

 
Shop Performance looks at the trend of PM vs. Repair work orders, how many are completed and if they were 
completed in a timely manner.  Each month has a work order drill down specific to that months data. 
 

 
 

 

 
 

Work Order Drill Down 

 
Each work order number or month is a hyperlink.  This will allow the user to drill from monthly summary data 
down to the specific work order.  The work order summary is sorted by work order value; the most expensive 
one is always at the top of the list.  The more expensive work orders usually hold the most interest.  From here 
the user can open work orders to view or even update them.  Their is also a link allowing quick update to the 
equipment master if needed. 
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Repair Reason 
 
Your mission is to maintain a safe fleet, cost effectively. It is important for upper management to understand why 
they need to support the fleet management operation, rather than . contracting out to a quick lube operation.  
 
During regularly scheduled PM’s your technicians will identify, note and repair any and all issues (including 
safety issues that would have not been taken care of in a quick lube service.   
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Scheduled vs. Un-Scheduled work 

 
The more scheduled work completed vs. un-scheduled work the healthier & more efficient your fleet operation. 
Proactive/scheduled rather than re-active/un-scheduled work leads to more shop and labor efficiencies.  Fleet 
and shop managers can see how well they are doing monthly over the last 12 months. If any of the monthly 
numbers look off the user can drill down into each month and review each work order already sorted highest to 
lowest. 
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Direct vs. In-Direct Labor 

 
For your mechanics, turning wrenches is the most efficient and cost effective use of their time, so it is important 
to track indirect labor. This can include, picking up parts, shop clean up, etc. Shop clean-up is important, but not 
if it takes up 50% of your labor resources.  Just knowing this is viewable to management is a motivation to the 
shop techs to spend more time turning wrenches.   
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Labor Costs  

PM vs. Repair 
 
 
See the impact of your push to get PM's completed in a timely manner.  As with most of the dashboard charts 
the more green the better.   
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Parts & Labor Costs 

PM vs. Repair 
 
Repair parts tend to be much more expensive than PM parts.  More cost effective to maintain the drive train 
than replace it. 
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Downtime 

 
Downtime starts by default when a work order is opened and stops when the work is finished.  Delays can 
consist of waiting for parts, labor, a bay or any specified delay that your shop needs to track.  We calculate 
downtime based on a 24/7, shop location and department hours time clock.  With some systems this can take 
weeks or months. Now you have the data analysis available in seconds, for all functional areas with drill down 
capabilities by month down to the work order .    
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Replacement Analysis 

Diminishing Point of Returns Analysis 

 
From experience, you know when equipment should be replaced. Your biggest challenge is how to sell upper 
management it is better to spend now than to run an aging fleet.  Optimally, managing the replacement of 
equipment can be the single most cost cutting measure you can do. 
 
The general accepted way to determine the optimal replacement point is where cumulative maintenance cost 
starts to out-run the market value of the asset. Critical to looking at replacement is that each class of equipment 
in different agencies can show a different point of optimal equipment replacement. The optimal replacement 
point is the point where the declining market valuation of the vehicle reaches the running sum of maintenance 
expense. 
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Ranking Equipment Detail 

 
Quickly see the line by line detail of each equipment unit with point scoring.  Our scoring method for 
replacement provides a more simplistic method for figuring when equipment should be replaced. This method 
ranks equipment from worst to best based on several factors. The higher the score, the more likely the 
equipment is due for replacement.  
 
To get closer to what you are looking for you can sort on a column heading in the equipment ranking.  click on 
an equipment unit number to see the full detail of the costs related the equipment unit. 
 

 

Scoring Factors 

 
Age Points are added to an equipment unit based on the time period for the in-

service date and current date/time on the computer.  The interval and point 
assigned are set by the user. 

Usage Points are assigned based on the current meter of the equipment and the 
meter class assignment.  The range and points assigned are set for each 
meter class. 

Type of Service Additional points are assigned based on the class and department the 
equipment unit is assigned too. 

Reliability Reliability compares repair cost in the third year of service with the last full 
year of service.  The third year repair cost is divided by the last full service 
year to come up with this ratio. 

Repair Cost One to Six points are assigned based on the total life to date repair cost 
divided into the original purchase price of the equipment.   Additional weight 
can be applied to this category by using the multiplier. 
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Equipment Replacement 3D 
 
Need to sit down and know all the reasons why to replace an equipment unit.  Review the 3D report.  
This shows the diminishing point of returns, cost per mile year over year and the point scoring within 
the equipment class.  This powerful reporting tool is ready to go out of the box! 
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Mobile Devices & Barcode Capability  
 
Flagship’s WEB based application runs great on 3G and is not choosy about which device you are using. Pads, 
Phones and other mobile devices work great, out of the box with our application.   
 
Flagship uses existing off the shelf technology that eliminates the need of costly special programming, typically 
required of by other software applications that require proprietary devices! The scan devices supported by our 
solution is nothing more than an extension of the keyboard.  We keep it simple by having all the smarts of the 
application built into our WEB application, not on the bar code device.   
 
We also take advantage of existing bluetooth™ technology, a proven, widely available technology which runs on 
most mobile platforms. Why add the complexity and cost associated with a custom proprietary bar code device 
when Apple and Google and their partners have already made it easy for the everyday user?  
 

 
 

 

 
Sample Off the Shelf /Out of the Box 

Scanfob 2005, Retail ~ $300 
 
 

 
 

Sample Off-the-Shelf/Out of the Box 
anfob, rugged, water resistant 

 Retail ~ $600 
 

 
Barcode equipment can be used to support multiple functions of fleet management data collection. Management 
of parts inventory, scanning the VIN code on equipment out in the lot, tracking work performed on equipment 
work orders are just a few examples.  
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Equipment Information Look-up 
 
Scan the VIN code in the equipment door jam and pull up the entire vehicle history.  From any mobile pad 
device, the user can immediately open a work order, add a fuel transaction or review more detail in the 
equipment master record.    This allows your service manager to meet customers in the parking lot; open the 
work order, capture meter data, and assign the work all from the equipment yard.  No more walking back to the 
equipment to get that meter information.  

 
 
Work Orders 
 
Not every shop manages and/or tracks task and labor the same way. Flagship provides each organization with 
flexibly that supports your business practices. Most organizations would like to have a truly paperless solution, 
but lack the systems to provide and capture the needed data without paper.  
 
With Flagship you have the option of using a tablet and leveraging the available wireless capability.  As a result 
you can open work orders, assign task, and enter labor anyplace with WiFi or cellular service.   
 
Connect a Bluetooth barcode reader and you are able to scan on and off printed work orders, and pre-printed 
lists of direct and in-direct task codes. Flagship supports your shops method of tracking task and time, as a 
standard out of the box capability.  .  
 

Inventory Management 

 
Parts professionals can issue parts to work orders by scanning on the barcode of the part.  During physical 
inventory, parts professionals can scan a bin code and type the quantity number into a mobile device.  
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Equipment Management 
 

 The first screen after log in is the equipment master screen.  Options available on this screen are 
dependent on the security group the user is assigned.  Individual equipment units are selected from 
the list box at the left of the screen.  For a more specific list select a query from the drop list in the top 
left of the screen and type in a value.  The value does not need to be exact.  The user is only required 
to enter a small piece of information.  
 

Equipment Selection Screen 
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Equipment Master General Information 

 

 The general equipment tab is where general information about the equipment is updated.   This 
includes the class, fleet assignment, PM and Inspection schedules, billing information and fuel to 
name a few.  Changes to the department assignment is tracked.  The system keeps a record of 
current and past department assignments so costs assigned appropriately.  
 

 Assigned fuel types 
 
As many fuel types as needed can be assigned to the equipment unit.    

 
 
Make / Model / Year / Engine 
These fields are highlighted in blue because 
they are critical to optimizing parts searches. 
With this captured data parts staff can quickly 
see what parts have been previously issued 
to the equipment unit and/or units of similar 
Make/Model/Year/ & Engine. This can save a 
great deal of time, and facilitates parts 
selection from the shop floor.   
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Equipment Assignment 

 
 When you re-assign a vehicle to a new department, even mid-month, the system will 

automatically keep track of the assignment history, including all costs.  This includes the start/end 
dates and beginning/ending meter of the assignments.  This feature enables you to accurately bill 
each department for the usage and costs during the month.  
 

 
 

Equipment Meter 

 
 The equipment meter will update automatically from fuel transactions, work orders, & 

motor pool entries provided the meter data falls within the equipment class defined meter edit range. 
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Equipment Master - Properties  

 
 The properties box allows for free form addition of information fields to the equipment record.   

Administrators can add as many codes and accounts as needed to help define and track equipment supporting 
better fleet operations. These might include FEMA equipment rental re-imbursement codes, equipment 
classification codes, billing codes, administrative codes, etc. and can be assigned to a specific equipment unit.   
 
Properties can be added "on the fly" by users that have the security credentials to do so.  These properties are 
available immediately and can be used when performing an on-line equipment search. In addition, the Navigator 
reporting tool also takes advantage of this on the fly criteria.   
 

 
 

Equipment Master - Part Issues 

 
 This provides a list of all the parts ever issued to each work order, and the ability to quickly open 

up the work order where the part was issued.  A very handy tool if you learn of a defective part or recall. 
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Equipment Master - Preventive Maintenance & Inspections 

 
 The PM / Inspections shows a chronological listing of all PM and inspection information 

for a specific equipment unit.  This provides a quick view to verify the equipment unit is in the correct 
position in its PM service pattern.   
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Pictures 

 
Pictures can say a thousand words.  They can be attached to a work order and attached to 

the equipment master record.  Pictures from any device (phone, tablet, etc.) can be easily up-loaded 
and stored in the application. We optimize each picture which enables you to stores thousands of 
pictures using very little data space.     
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Documents 

 

 Word, Excel, PDF and text files can be attached to both the equipment record and/or 
work orders.  With this capability you can better document work done outside of the shop by attaching 
a scanned copy of the commercial/outside work order.  Technicians spend less time re-typing notes 
and parts information and a copy of the commercial work order is attached and viewable within your 
sublet work order.      
 
The screen shot below is the “Documents” screen found on the far right of the “Equipment Master 
Record” screen.  Within this “Documents” screen you can attach documents to the master record and 
view all documents attached to work orders against this equipment.  This can be done with any web 
enabled device that has a file system to select a document.  
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Work Order Center 
 

 The work order maintenance screen will open to show all the work orders assigned to a current equipment 
unit, but this is only the default.  There are several ways to look up work orders from this screen.  Users can look 
up information by work order number, equipment unit, work order location/open date or work order 
location/close date.  To view work orders for specific equipment unit simply type in the equipment unit number in 
the top right box of the screen.    
 

Open Work Order - My Work 

 

 This is where your shop techs will be 95% of the time.  This one screen displays all the work orders 
assigned to a shop technician.  They manage the work order and enter their direct & indirect time from this one 
screen.  This keeps entry simple and streamlined.  The less time users spend navigating the system the more 
time they have to turn wenches.  
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Work Requests 

 

 Work Requests follow an equipment unit and are highlighted in red until it is assigned to a work 
order.  Flagship logs the work order number the request is assigned to so it can be tracked from user creation to 
completion on the work order. Work requests can be entered at anytime by system users or though a work 
request screen available to your fleet customers.   
 

 
 

Customer Service Requests 

 
From a Web Link on a web device your fleet customers can make a work request with-out a login into the fleet 
management system.  Customers must enter contact information and must provide an accurate license number, 
equipment number, fuel key, or other identifying code to enter a service request.  Flagship can be set up to send 
an automated email notification to the shop manager that is assigned to the PM location for this equipment.   
See: http://www.flagshipfleet.com/flagship/QuickFix/ 
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Work Order Center 

 
The work order center screen provides a listing of work orders by shop status, date range, equipment unit 
and/or work assigned to the current user.  Work orders with the assigned user in green means the technician is 
currently 'on-task'.  Work orders with red in the status column are currently in delay, the delay code reason will 
display next to the work order status. 
 

Query type default by user 

 
The default query type of how work order data is presented to a user is set by the user.  This is another example 
of how we are always looking to save time.  Shop managers want to see what is going on in the shop.  Shop 
technicians want to see the history of the equipment unit they are working on.  One or two less clicks for a user 
to get what they need adds up.   
 
Default by Shop Location 
 

 
 

Default by Equipment Unit 
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Work Order Add 

 

 A work order can be added from anywhere in the system.  The user, as long as the have the security rights 
to do so can create a work order.  At the time a work order is created, the system user can see all the services 
that are due for that equipment, including PM Services, work requests and inspections due.  These services can 
be automatically assigned to the work order.  Default parts and labor will fill in automatically to the work order 
based on prior work order assigned work.  If the equipment unit did not have the specific task assigned before, 
the default information will be based on the last work order task assigned to the class of equipment. 
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Work Order Information Center 

 

 This area is the master record for a work order.  This includes the following sections; General, Work 
Requests, Notes, Labor, Parts, Sublet, Delays, Pictures and Documents  
 
Work Order - General 
 
The general tab of the work order is where you see the current status, parts, labor and sublet totals.   
 
 

 
 
 

Work Order Report 

 
The work order number, this is the hyperlinked blue underlined number throughout the Flagship 
application.  If you click the blue hyperlink you will be presented with the detailed work order report in 
a PDF format.  Any pictures and documents added to the work order will be listed on the work order 
and hyperlinked so they can be viewed by the user. If you right click on the blue hyper link you will 
see a WEB Address (or URL).  You can email this link to anyone, so they can also pull up the work 
order http://www.flagshipfleet.com/flagship/WODetRpt.cfm?WOCD=01-2012-00004 .  Every time they 
click the link they will be able to see the latest updates to the work order.  It will pull what the current 
work data is at the time they click the link.  They will also have access to any assigned pictures and 
documents assigned to the work order.  This is a powerful WEB link!  Have any doubts? Hit the link 
above and see for your self.    
 
 



 

 

 
 

           www.flagshipfleet.com                     

 
Contact: 

Jeff Steinmetz 
949-636-9859 

 

 

40

Rendered Work Order 
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Work Order - Work Requests  

 
Work Requests can be assigned to a current work order or they can put off until a latter date.  Work requests can 
come from a user or PM/Inspection generated by the system. 
 

 
 

Work Order - Notes 

 

 Work order notes will show any note assigned to the equipment unit and provides a link to the 
work order the notes were entered on. All prior notes are listed in descending date order, so technicians can 
quickly gain an understanding of any re-occurring issues without opening each work order to see the notes.    
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Work Order - Labor 

 

Take note of the delete button  at the far right of each labor entry.  You can delete a labor entry line item if it 
has not been billed yet.  No adjusting entry is required unless the line item has been billed.  Each work order 
labor entry knows if it has been billed or not, so if the user has been granted the security rights they can delete a 
bad entry.  No need to spend time backing out bad line items. 
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Work Order - Parts 

 

You will note this screen has a delete button  on each line item.  If the wrong part was issued to the work 
order or you do not need the part the parts manager has the option to delete the line item.  The same rules 
apply; if the record has not been billed users with the proper permissions can delete the line item.  On any 
deleted part issue the record is removed and the quantity is put back into inventory (for stocked parts.)  Parts 
managers should be the only staff with this capability because the part must be put back into the proper 
inventory bin.   
 

Warranty 

 
Possible warranty claim?  If a part has been issued before on the equipment unit the system will automatically 
notify the user that it has been issued before.  The system will show how long ago, the vendor and what work 
order it was previously issued to.  This notification can also show on all work orders.  There is no set-up on the 
system required. 
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Shop Floor - Parts Search 

Do not know the part number, not a problem, press the inventory search button at the top right .  
Quickly see what parts match your equipment.  You can search based on prior issues to the equipment or to 
different levels of make, model, year and engine.  This allows the technician to make an informed decision on 
what parts to select for the equipment.  It also means the technician does not need to make a trip to the parts 
counter to discuss the weather and the needed part. This capability dramatically reduced the time technicians 
spend at the parts counter.     
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Work Order - Sublet 

 

 Any commercial/outside work can be easily tracked using the Work Order Sublet screen to capture 
the basic work order type and cost.  In addition, you can attach the scanned commercial work order document 
/invoice with all the commercial notes.  No need for re-typing notes just write “See notes in attached work order”.  
 

 
 

Work Order - Delays 

 
 It is important to track the delay time & delay reason when a work order is opened.   If work 

can not be completed your service manager or technicians need to assign the proper delay code.  A 
work order in parts delay will show in the parts center and put the parts department on alert to get the 
parts ASAP.  
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Work Order – Pictures 
 

Sending that accident out for commercial body work to be completed?  Take a few pictures of the 
damaged equipment and add them to the sublet/commercial work order first.  Now you have a record of the 
damage before you send it out to be fixed. These pictures can be linked to the work order or linked to the 
equipment master.  The work order will keep the pictures related to the equipment item and if you want to see 
every picture assigned to a work order or the equipment master you can see them listed in the equipment 
master by the date they were added.  Again, all pictures added to the work order will be linked and viewable on 
the bottom of the work order detail report.  
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Work Order – Documents 

 

Documents work in a similar manner to pictures.  Documents assigned to a work order stay with the 
work order and can be viewed in date order within the equipment master record.  Documents can be in Word, 
Excel, PDF , plain text or any format you computer work station can recognize.  Scan any sublet/commercial 
work order and make it part of the work order. Reduce the time needed to copy all the notes from the 
commercial work order by attaching a scanned copy of it.  
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Equipment Maintenance Scheduling   
 

 
 
There is new a way for you to schedule PM’s that  uses your resources effectively, enables you to monitor the 
load of your shop, while simultaneously provide better customer service.   Have your customers do it for you.  
We understand that sounds crazy to any shop manager, but we have the tool to make it work.  
 

Shop Resource Set-up 

 
Each shop location will set up the resources available based on class of vehicle and the number of available 
shop techs to perform the work.  Each shop decides which days they want to schedule, you do not have to 
schedule for all workdays.  You may want to use one day as a clean out day.  The shop mangers set the 
available resources for each shop and your customers will schedule themselves with in the set resource 
constraints. 
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Schedule Downtime 

 
When technicians take vacation time or personal time, the time can be deducted   from the resource availability.  
This works well for planned time off, dentist appointments and the kid’s soccer final. 
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Scheduler - Fleet Customer Screen  

 
When equipment is due for service your customers will receive an email requesting they schedule a date and 
time to bring their equipment in for service. They can click a link and they will be presented with available dates 
and times.  If the first email is ignored and no reservation is set then a second email is sent.  If still no response 
after the second email, the third email can be CC’d to the department manager with a more persuasive request 
to schedule the equipment PM/Inspection.   
 
The schedule availability presented to the fleet customer is based on the resource settings managed by the 
shop. The system knows the class of vehicle, the type of PM or inspection due, and the average time needed for 
completion, so the customer just selects available date and time options available at the assigned shop location. 
After a customer completes the PM reservation they will get a confirmation email.  Then one or two days before 
the reservation they get a reminder email.    
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Managing Scheduled Equipment 
 
All equipment scheduled in the scheduler screen for the selected shop/day is displayed in the box in 
the top left of the screen.  The shop manager can see at a glance who and when a service was 
scheduled.  A service technician and work order can be assigned any time after the equipment is 
scheduled.  To open a work order, just press the Open Work order button on the far right of the list. 
 
 

 
 
 
The Open Work Order button is small but it provides big results.  The logic behind the button does the 
following: If a work order is not assigned to the schedule then it will look for one that has been opened 
for the equipment unit.  If it does not find an open work order it will open a new one.  In any case the 
system will assign the work order to the schedule.   
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Motor Pool 
 

 
 
The motor pool screen is a marvel of simplicity.  Every process concerning the act of renting vehicles is handled 
from this one screen.  Tracking of vehicle mileage, rental rates, billing, and pool load are all managed behind the 
scenes, enabling your customers to get on the road quickly. 
 
Equipment assigned to the motor pool is displayed using the availability box in the upper left of the screen.  
Assignments are made to classes of vehicles.  The load is determined by the number of vehicles assigned for 
the specified time period over the total number of vehicles assigned to the selected pool location.  At a glance 
the motor pool scheduler can see what the load is for the selected time period.  
 
It is best to run the pool load below 80-90%. This provides a cushion for unexpected events that may occur. For 
sites with an outside equipment vendor for overload situations (ie: Enterprise, Zip Car), pool users will move to 
the vendors assigned pool class.  This provides tracking of overload situations and the possible need for 
addition pool vehicles. 
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Equipment Procurement/Status  
 
 
The procurement process can become over whelming in any size fleet.  Equipment is delivered prepped, 
modified and other components may need to be added to it.  Flagship keeps track of the process so the fleet 
manager knows at all times what is getting prepped and where things are in the queue.  This also provides a 
tool to track the efficiency of the vendors that are delivering and modifying equipment. 
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Inventory Management 
 

 
 
Stock more inventory and costs go up.  Customers are happy; however, management will be asking why costs 
are so high.  Stock less and costs go down.  As the number of stock-outs delays and unhappy customers 
increase, management will want you to out-source your parts.  Our solution is easy to use, allows your parts 
staff full control, while being accountable. We provide the most powerful tool available based on leading 
inventory management best practices  
 

Direct Receipts 

 

 One screen to create a part purchase order, receipt, issues to work order and add to 
inventory.    
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Managing Purchase Orders 

 

 Parts can be ordered from direct receipts or loaded onto a purchase order. Both functions 
work together to provide a seamless purchase order process.  The parts order detail shows the individual part 
orders and purchase order numbers.  The parts user can further drill into the purchase order to trace individual 
parts back to the vendor.  For repeat orders users can also jump into the passed purchase orders, and copy 
them reducing data entry time for repeat orders. 
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Part Search Tool   
 

 
 
From work orders and/or the parts center part and equipment technicians can quickly see what parts have been 
issued to a specific equipment unit or do a variant of Make / Model / Year / Engine search.  They can also look 
parts up by any of the other identifying part codes and locations.   
 

 
 
 
 
 
 Make / Model / Year / Engine 
 
These fields are highlighted in blue because 
they are critical to optimizing parts searches. 
With this captured data parts staff can quickly 
see what parts have been previously issued 
to the equipment unit and/or units of similar 
Make/Model/Year/ & Engine. This can save a 
great deal of time, and facilitates parts 
selection from the shop floor.    
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Parts Inventory Tracking/Maintenance 

 

 
 
Parts can be tracked using distributed inventory method.   Parts can be maintained/ordered/received from 
multiple parts locations and/or a central parts warehouse location.   At a glance the parts professional can see 
all the activity of individual parts from one screen.  The monthly activity of issues to work orders, orders from 
vendors, transfers to other parts locations and adjustments are displayed in monthly totals in the center of the 
screen.  Any user can ‘drill down’ into any data element displayed on the screen.  To view the details of any 
section select the month and press one of the four buttons at the bottom. 
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Parts Management 

 

 
 
See at a glace part activity for the last year and see the movement detail for a specific month at a glance.  
Activity can be viewed by part number, location, part category code, vendor, status, etc. A picture can be 
attached to the parts record for clarification.   We had a little fun with the picture of the Harley below. 
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Part Location Transfers 

 

 
 
Parts can be transferred from one parts location to another.  Parts are bundled together into a transfer and 
"sent" to the new location.  On the receiving side of the transfer the parts are added to the receiving locations 
inventory. Each transaction creates a Transaction # that is available for drill down to the detail. 
 

 

 

Open Parts Transfer adding part(s) to transfer 
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Executed Parts Transfer from Sending Location 

 

 
 

 
 

 
Accepted Completed parts transfer from Receiving Location 
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Inventory Reconciliation 

 

 
 
The adjustment screen is easy to use   It provides a means for tracking the reasons for parts that 
seem to slip from the system (shrinkage).  While users are not required to enter their name, the 
system automatically creates an audit trail record that includes the user identification, time and date 
on the parts adjustments report.  This makes it possible to track down problem areas. 
 

 
 

Inventory Count/Snapshots 

 

 
 
At any time the parts manager can take a snapshot of current inventory. This can be used when 
conducting any physical inventory.  Just before you start a physical inventory take a snapshot of the 
inventory.  All through the inventory process users at all levels can see where the inventory started. 
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Part Serialization  
 

 
 
Parts that can be in service on more than one equipment unit can be a serialized part.  Tires are a good 
example.  A tire can be fixed/re-treaded several times and be in service on multiple equipment units.  Flagship 
provides a simple way to create, track and re-assign parts from the serialized parts module or from work orders.  
The process of keeping track of the assignment miles/hours and dates are handled automatically by the Fleet 
application.   
 

 
   
 
The ease of use is the power behind the Flagship Parts Serialization module; shop techs can easily serialize a 
new part or re-assign an existing part from the work order parts screen. 
 

 
 
Once the serialization record is created (by pressing the add button.)  A unique serial ID is created by the 
system that can be branded or tapped on to a core.  The part is now related to the equipment unit for as long as 
it is in service on that equipment unit.  At the time the part is to be fixed or re-assigned all the related 
assignment information will stay with the serialized part as it moves through its own independent life cycle. 
 

 
 
Any time a shop tech looks through work order or equipment parts assignment data they will see the associated 
part serialization identifier.  Pressing the button will take the user to the parts serialization master information 
about the part.  All related work orders, prior assignments and master information is provided from this one 
button.
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Fuel 

 
 
Flagship is open to any and all integration with your fuel vendors, fuel system suppliers or 3rd party fuel vendors 
(batch option).  We support real-time fuel transaction posting (seconds after the transaction is finished at the 
pump a correctly priced fuel transaction exists in the Fleet System with a meter update.   
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Usage 
 
 

 
 
 
Equipment usage can be billed in two ways, long term or short term.  Rates are determined by the 
department and rate assignments. Long-term billing includes those assets assigned to a department 
or an organizational unit number and costs are billed monthly.  Equipment assigned to a short-term 
rental or motor pool department is billed by individual rental through the Motor Pool Module and can 
be billed as they occur or included in the monthly billing statement sent to each department.   .   
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Billing 
 
The billing module manages all information for Maintenance; Fuel, short and long term use 
assignment and other user defined billing items.  When you run the bill in Flagship all data that can be 
used in the bill (labor, parts, fuel, usage, etc.) is updated with a current billing month date.  In effect 
each transaction/line item gets a billing date and is from point forward un-modifiable and can not be 
delegated.  Other billing items are loaded from a standard file format or can be entered directly.   
 
The billing process updates billable data within Flagship with a (bill date stamp) and 
prepares/summarizes the data for billing.  Because each government entity bills differently; the 
monthly process is modified to deal with customer specific billing requirements.  The finished custom 
reports can be printed, merged to a word document, and/or sent via Email.  Most sites require an 
external data interface, so the monthly bill can be loaded into the accounting system.  Flagship has 
done this multiple times, and the process is always the same. Just ask the accounting folks how they 
require the file data organized and deliver per the accounting department’s requirements. This file 
data is also created at the time the monthly bill is processed.   
 
Flagship takes billing very seriously and we are proud that our historical billing data, export file, and 
the transactional data balances with the data loaded into the financial system.  Should you ever be 
audited your transaction data, and historical billing data, will be checked against the fleet billing data 
loaded into the financial system.  Any discrepancies between the fleet data and the financial data 
raise serious red flags for the auditor and prompt an even more detailed financial audit review.  
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Equipment Master Monthly Billing Summary 

 
At a glance see a summary of all billed items to departments or outside agencies.  
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Reports 
 

 
 
We are reporting and analysis driven.  We have taken our 8 years of fleet management reporting experience to 
create a carefully organized set of report that gives users what they need quickly and easily to make the most 
informed and cost effective decisions.  
 
Report can be rendered as an Excel Spreadsheet and/or as a PDF, sharable with anyone with PDF ready or an 
excel document.  If you want can print to your printer too! 
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Reporting List Out of the Box   each reports needs a better description of what it provides 
 

Billing Reports 

 
Name Description 

Billing Shop Billing Shop 

Billing Summary Summary by department of all amounts billed during the selected month. 
Depreciation Monthly 
Detail Depreciation Monthly Detail 
Depreciation Schedule Depreciation for the selected billing month 

Fuel Purchases Fuel purchases by department for the selected month. 

High Mile Equipment that show a high amount of use based on a set cut off. 

High Mile Eq Sort 
Equipment that show a high amount of use based on a set cut off sorted by 
equipment unit number. 

Monthly Billing CPM Monthly Billing CPM 
Motor Pool Charges Motor Pool Charges 
No Miles No use with-in the selected billing dates 

No Miles fuel billed No use miles and fuel billed with-in the selected billing dates 

O & M Charges 
Total Operations & Maintenance Charges by department for the  
selected month.  Report only uses first date. 

O & M Summary O & M Summary 

Replacement Charges Replacement Charges Detail by department for the selected month. 

Shop Services Shop Services by department for the selected month. 
 

Equipment Reporting 

 
Name Description 

Fuel Transactions 
Listing of fuel transactions for selected equipment unit and date  
range. 

PM/Repair History 

Listing of all work orders for the selected vehicle.  The average  
monthly PM/Repair cost is  
calculated based on the in-service date of the vehicle. 
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PM/Repair History w/ Tasks 

Listing of all work orders for the selected vehicle. The average  
monthly PM/Repair cost is calculated based on the in-service date of  
the vehicle. With work order task summary and notes. 

PM/Repair History w/ Tasks NC 

Listing of all work orders for the selected vehicle. The average  
monthly PM/Repair cost is calculated based on the in-service date of  
the vehicle. With work order task summary and notes.  Does not show  
work order charges. 

Vehicle History by Date 

List of all PM/Repair/Inspection tasks performed on a selected  
equipment. The report is sorted by date each task was performed.   
This is valuable to show how many time a specific task has been  
performed on the vehicle. 

Vehicle History by Task Code 

List of all PM/Repair/Inspection tasks performed on a selected  
equipment.  The reports is sorted by task code. This is valuable  
to show how many time a specific task has been performed on the  
vehicle. 
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Fleet Reporting 

 
Name Description 

First Delivery First delivery of equipment for the specified date range and fleet code. 

Fleet Assignments 
Current Fleet assignments for equipment.  Sorted by Equipment  
number. 

Fleet Assignments - Class Current Fleet assignments for equipment.  Sorted by Class. 

Fleet Assignments - Dept Current Fleet assignments for equipment.  Sorted by Dept.. 

Fleet Assignments - License Current Fleet assignments for equipment.  Sorted by License. 

Fleet Assignments - Location Current Fleet assignments for equipment to assigned PM location. 

In Service In-service equipment for the specified date range and company code. 

Registration Due Equipment with registration due with-in 30 days. 

Retired Equipment Equipment Retired between the selected date range. 

Sold Equipment Equipment Sold between the selected date range. 
 

Labor Reporting 

 
Name Description 

Direct VS Indirect by Employee 

Direct VS Indirect by Employee.  Comparison of Direct and 
Indirect  
labor.  Indirect Labor is any labor not assigned to a work 
order. 

Direct VS Indirect by Location 

Direct VS Indirect by Location.  Comparison of Direct and 
Indirect  
labor.  Indirect Labor is any labor not assigned to a work 
order. 

Employee Daily WO Count 

Open work order count by day for selected shop and date 
range.   
Report is run for one month.  The employee is identified on 
the  
work order header as the assigned employee. 

Employee Daily WO Hours 

Work order labor hours by day for selected shop and date 
range.   
Report is run for one month. 
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Employee Labor Day Report 

List of labor entries for the selected day and employee.  
This  
report can be used by the shop manages to make sure 
employees are  
properly entering their time into the fleet management 
system. 

Employee Open WO Count by Day 

Count of labor issues by day, employee, selected shop and 
date  
range.  Report is run for one month. 

Labor Summary by Month - Employee Location 

Monthly labor for all employees who performed work orders 
in  
selected location.  Employee current assigned location 
displayed. 
 
FOR DIRECT TIME ONLY. 

Location Labor Day Report by Employee 

List of labor entries for the selected day and employee.  
This  
report can be used by the shop manages to make sure 
employees are  
properly entering their time into the fleet management 
system. 

Location Labor Day Report by Employee WO 
Comments 

List of labor entries for the selected day and employee.  
This  
report can be used by the shop manages to make sure 
employees are  
properly entering their time into the fleet management 
system. 

Location Labor Summary by Employee, Task, 
Shop 

Summary of Employee Labor by task.  Query by shop & 
date range. 

Location Summary by Employee 
Summary of Employee Labor in shop by time code date 
range 

Location Task Detail by Employee 
Employee work order and task summary for specified time 
period 

Location Work Order Detail by Employee 

Work orders performed by employee by selected location 
and date  
range. 

 

Motor Pool Reports 

 
Name Description 

Motor Pool Daily 
Utilization 

Motor Pool Daily Utilization, All Reserved, Dispatched and Returned reservations 
for the selected time period. 

Motor Pool Daily 
Utilization Detail 

Motor Pool Daily Utilization Detail, All Reserved, Dispatched and Returned 
reservations for the selected time period. 

Motor Pool DOW 
Utilization 

Motor Pool Daily Utilization on each day of the week, All Reserved, Dispatched 
and  
Returned reservations for the selected time period. 
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Motor Pool Reservations Motor Pool Reservations 
 

Parts & Inventory Management Reporting 

 
Name Description 

Inventory vs. Physical 
Count 

The current value of the inventory currently in stock vs. the count  
from the current physical inventory before it is applied.  This  
reports highlights the differences between the current inventory in  
the system and the latest physical count. 

Location Cycle Inventory 
Count Current Inventory Value and Quantity on Hand 

Location Cycle Inventory 
Movement 

Current Inventory Value with a prior balance based on Issues,  
Receipts, Adjustments and Transfers 

Location Inventory 
Checklist 

The inventory checklist to use for taking physical inventory.   
Sorted by bin location and part number. 

Location Inventory High 
Value 

The current value of the inventory currently in stock for a  
selected location w/ a High Value cut-off of $500.00.  Designed to  
zero in on high value inventory that may require additional review. 

Location Inventory Value 

The current value of the inventory currently in stock for a  
selected location.  This report is also useful at the time  
physical inventory is taken. 

Location Inventory Value 
(Random) A random 250 count sample of current in stock for a selected location. 

Location Inventory Value 
Activity 

Current Inventory Value with a prior balance based on Issues,  
Receipts, Adjustments and Transfers 

Location Inventory Value 
MFG Part Number 

The current value of the inventory currently in stock for a selected  
location by Manufacture Part Number.  This report is also useful at  
the time physical inventory is taken. 

Location Movement 
Summary 

The current value of inventory held at selected location.  Summary  
of orders, receipts, issues, adjustments and transfers of  
inventory for a specified date range. 

Location Part Downtime 

List of all open work orders that are currently in delay status  
due to waiting for parts.  This is the parts managers to do list.   
This provide a up to the minute list of all parts issues that  
require immediate attention. 

Location Part EOQ 
Economic Order Quantity (EOQ) worksheet for the selected year,  
location and optional part category. 

Location Part EOQ 2 
Economic Order Quantity (EOQ) worksheet for the selected year,  
location and optional part category.  Set-up by quarter. 

Location Zero Movement 
Parts Parts with zero movement for the date range and parts location. 

Parts Adjustments 
Listing of all adjustments made to inventory for selected date range and parts 
issue location 
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Parts Alias 
Listing of all parts that have an assigned cross reference part  
number. 

Parts Issue Summary 

Summary list of all parts issues by location.  Shows total Issues  
from inventory and issues not from inventory.  This report is used  
to determine if selected parts need to be inventoried. 

Parts Issue Summary - 
by Job Type 

Summary list of all parts issues by location specific to PM  
services.  This report is used to determine if selected parts need  
to be inventoried. 

Parts Issues 
Summary list of selected part issues by location.  Shows total  
Issues based on assignment to a work order. 

Parts Not Counted 

Based on part quantity last count date for the part location.   
Anything that does not have a more recent date then the cut off  
will be displayed on the report. 
 
The first date is the cut off of the last inventory date. 

Parts Orders 
Parts orders with Contract, Purchase order and Work Orders  
assignments.  Select part issue location and order date. 

Parts Receipts List of all parts Receipts by selected date and location. 

Parts Reorder List 
List of parts to reorder by location.  Based on the reorder point  
for each item. 

PO Statement Reconciliation report to Vendor Statement. 
PO Statement E Purchase Parts Requests by vendor and purchase order number. 

Vendor Activity 

List of all contract items related to part and commercial orders and issues. 
 
A PO number must be assigned from the purchase order screen before line item 
can be displayed on report. 

Vendor Part Issues 

Vendor part Issues from work orders.  The vendor is identified as the warranty 
vendor of the work order part issue.  The date range is based on the issue date of 
the part issue. 

Work Orders without 
parts 

List of all open work orders that do not have parts issues for the  
selected work order location. 

 

PM / Inspections 

 
Name Description 

Equipment Inspections 
Equipment Assigned to shop sorted by equipment unit with all  
inspections information for selected date range. 

Equipment Inspections 
Due 

Equipment Assigned to shop sorted by equipment unit with inspection currently 
due based on system set due flag. 

Equipment PM 

Equipment Assigned to shop sorted by most due equipment unit with all PM 
service information. 
 
Active PM/Inspection equipment is determined by the filter on the top of the work 
order information screen. 
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Equipment PM Due 

Equipment Assigned to shop due for PM service by cut off date or due meter as 
set by the class of equipment.  DUE EQUIPMENT ONLY ON REPORT.  
 
Active PM/Inspection equipment is determined by the filter on the top of the work 
order information screen. 

Equipment PM Due 2 

Equipment Assigned to shop due for PM service by cut off date or due meter as 
set by the class of equipment.  DUE EQUIPMENT ONLY ON REPORT.  
 
Active PM/Inspection equipment is determined by the filter on the top of the work 
order information screen. 

Equipment PM Due 2 
Dept 

Equipment Assigned to department due for PM service by cut off date or due 
meter as set by the class of equipment.  DUE EQUIPMENT ONLY ON REPORT.  
 
PMs due date uses a look ahead days entry. 
 
Active PM/Inspection equipment is determined by the filter  

Equipment PM Due Days 
Sort 

Equipment Assigned to shop due for PM service by cut off date or due meter as 
set by the class of equipment.  DUE EQUIPMENT ONLY ON REPORT.  
 
Active PM/Inspection equipment is determined by the filter on the top of the work 
order information screen. 

Equipment PM Due EQ 
Sort 

Equipment Assigned to shop due for PM service by cut off date or due meter as 
set by the class of equipment.  DUE EQUIPMENT ONLY ON REPORT.  
 
Active PM/Inspection equipment is determined by the filter on the top of the work 
order information screen. 

Open Service Requests Open Service Requests, PM and Inspections Services 

PM 
Scheduled/Completed 

PM's Scheduled using the scheduling system and the number of PM's performed 
for the selected date range. 

PM Service Patterns PM Service Patterns by class 
PM Tasks Checklists PM Task Check listing by class 
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Scheduling 

 
Name Description 

Appointments Scheduled appointments for the selected date 

Notification Status 
List of all active/open notification records by date added with log entries for the 
selected location. 

Notification Status 
Dept 

List of all active/open notification records by date added with log entries for the 
selected department. 

 

Shop Reporting 

 
Name Description 

Breakdown Analysis 
List of Towed in Vehicles by location (shop) and specified date  
range. 

Closed Work Order 
Count 

Count of closed work orders by date for all location grouped by job type 
(Repair/PM) 

Closed Work Orders All work orders closed for specific shop, date range 

Closed Work Orders - 
w/detail 

All work orders closed for specific shop, date range.  Shows Parts, Labor, 
Commercial detail, work order comments and notes. 

Commercial Charges List of all commercial work order charges with related contract information. 

Contract Activity List of all contract items related to part and commercial orders and issues. 

Equipment Assigned to 
Repair Location 

Active / Work Approved equipment assigned to the selected shop location for PM 
Services.  Sorted by Equipment number. 

NON-Closed Work 
Orders List of all work orders that are not closed. 

NON-Closed Work 
Orders - Dept List of all work orders that are not closed for the selected department 

Pending Resource 
Requirements 

Pulls pending work based on the work orders in the selected delay status.  All tasks 
with a pending status are shown with associated time estimates.  Time estimates 
are made based on the completed work for the selected date range. 

Shop Downtime Analysis Detail Listing of Downtime by Work Order. 
Task Codes List of all task codes by type. 

Task Time Analysis 

Summary of Tasks performed ranked by Employee.  Query by shop &  
date  
range. 

Work Order 
Authorization 

Open work orders with current value of assigned labor, parts and  
commercial issues, sort in descending order by value. 

Work Order Downtime Downtime by work order for selected shop and date range. 
Work Order Summary List of all open work orders in specified shop. 
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Work Order Summary - 
30 Day 

List of a equipment that has been in the shop over 30 days.  The  
days determination is calculated based on the number of days  
between the date unit is dropped off (identified on work order  
header) and the current system date of the computer. 

Work Order Value 
List of all work orders for specified shop and date range.  For purposes of finding 
high dollar WO's. 

Work Order Value by 
Class 

List of all work orders for specified shop and date range.  For  
purposes of finding high dollar WO's. 

Work Order Value by 
Department 

List of all work orders for specified shop and date range.  For purposes of finding 
high dollar WO's. 

Work Order Value by 
Equipment 

List of all work orders for specified shop and date range.  For purposes of finding 
high dollar WO's. 

Work Order/Equipment 
Labor Hours Detail Work Order listed by location with detail listing of labor issues. 

 


