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WEB Server/Fleet /

Fleet User PM Notification & Reservation Process

1. PM/Inspections Due Query

WEB Server/
Flagship Application

WEB ClientFleet / 
Flagship Data

3. PM / Inspections Due 
w/ link to reservation eMail

2. PM Due Listing Response

4. User makes new or reschedules 
old reservation based on fleet 
manager defined shop availability.

5. Reservation Confirmation
eMail / text

6. One day prior reservation

Reservation Process
1. User Selects Data from Calendar.
2. Application provides PM time estimate.
3. User Selects Time / Makes Reservation.
4 U i fi ti M il t t

reminder  eMail / text sent

4. User receives confirmation eMail or text.
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Fleet User PM Notification & Reservation Process

WEB Server/Fleet /

Fleet User PM Notification & Reservation Process

WEB Server/
Flagship Application

Fleet / 
Flagship Data

WEB 
Client

7. Query for ‘NO SHOW’ reservations, 
based on no current work order andbased on no current work order and 
still due in fleet system.

8. ‘NO SHOW’ reservations, notified 
to make a new reservation, the old 
one has been missed.

All notification activity, including number of 
‘NO SHOWS’ tracked for reportingNO SHOWS  tracked for reporting.
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Shop Schedule BalancingShop Schedule Balancing
Work Shifts

One or more work shifts are set-up for each shop location.

Each shift will have specific days and hours available for scheduling.
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Scheduling & Set-up / Tools
Fleet customers can only schedule time based on 

the resource availability of the shop.

 Fleet Manager defines shop availability based on the shop resources.
 Define the numbers available to this resource
 Define the minimum number of hours available to start a service.
 Define the number of service bays available to the shop resource.
 Assign technicians to the shop resource
 Assign the equipment class to the resource
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Management Reporting Tools

Fleet Manager reporting options available via admin WEB client: 

1. Scheduled appointments by Shop. 
2. Number of PM Notifications sent per department and vehicle
3. Number of PM Reservation ‘NO SHOWS’ by vehicle and department.
4. Number of Reservations canceled by vehicle and department.
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Notification Set-up
Who gets notified?g

Main Point of Contacta o t o Co tact

1. Equipment Operator, eMail address assigned to the equipment operator.

2. Department Manager from Department Assignment the email address2. Department Manager from Department Assignment, the email address 
from the department record.

3. Department Supervisor from Department Assignment, if no response 
from Operator or Department Manager, we use a empty address field for the email address.
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Each type of notification has specific text for email User Notifications
and text messaging that is managed by you.  Administration

 Set-up 1st, 2nd & 3rd level email notification wording for equipment 
due for service, reservations and notification options.
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Confirmation & Reminder email & text messagesUser Notifications Confirmation & Reminder email & text messages 
Administration
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Shop Downtime
Scheduled Downtime

Vacation, training and other downtime will limit 
availability that users can schedule equipment to 

the shop.
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PM Notification

Fleet customers receive an email that notifies them that a PM is due on one or more 
of their assigned equipment.  In each email is a link to a dynamic WEB page.  Users 
can save the WEB link to the favorites on their WEB browser, enabling them to see 
what equipment is due/scheduled at any given time.
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PM Notification

Fleet customers can view and have the opportunity to cancel a previously scheduled service with-in 
two days of service, the default setting is two days.  Any canceled service will go back to the due list.

All scheduling activity is logged for reporting purposes.
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PM Scheduling

Fleet customers pick the day to bring their equipment in for service The only days available to select willFleet customers pick the day to bring their equipment in for service.  The only days available to select will 
be days that have availability.  For services that will require more time than available in one shift, the 
system will verify the next work day/shift has availability to accommodate the specific PM.  

The fleet customer can enter service comments at the time of scheduling, these service comments will 
show on the scheduled “Appointments” report. 
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PM Scheduling

Fleet customers pick the time to drop off their equipment.  Time is dependent on available time with-in 
the resource.  Time can also be set based on what times the shop will accept equipment for service. 
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Reporting

Each shop can run an appointments report to show what the fleet users have scheduled. 
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Scheduling Administration

Schedulers will have access to all due equipment with the ability to schedule equipment with-out the 
resource constraints placed on fleet customers. 
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Reporting

The logging of notification activity, reservations, and cancellations provides fleet managers the 
information they need for departmental review. 
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WEB PM Reservation Data Flow / Requirements

Web Server, Compatibility:

IIS, Internet Information Server

WEB Client
Scheduling

SMS Server Notification
ColdFusion Application
Windows Platform

SMTP Server
eMail

SMS Server
Text Messaging

ot cat o
eMail, Text

System Admin, 
Shop Reporting
WEB Application

Fleet Data
Flagship Data

Read/Write Fleet Data
Read Only

Read/Write
SQL Server


